
 
 

How to Login to NetTeller the First Time: 
Step 1: 

Step 2: 

Step 3: 

Step 4: 

     
 

Step 5: 

 Step 6: 

 Step 7: 

 Step 8: 

Click ‘Login to 
Online Banking’ 

Enter the NetTeller ID 
you received in your 

email or from your CSR. 

Use the last 4 digits of your SS# or TIN 
for your current Password 

Choose an image that will display each time 
you log in. This will indicate that you have 

entered the correct NetTeller ID and that you 
are not on a fraudulent website. 

Click ‘Continue’

Choose and answer 3 
security questions 

Confirm your questions and 
answers 

Click the ‘I Agree’ box then, 
click Accept. 



 Step 9: 

Step 10: 

Step 11: 

Step 12: 

You are now signed into your 
account with 

The Citizens Bank 

Please contact your local branch if you 
have any questions or concerns 

Enter at least one phone 
number and what type of 

number it is 

Confirm the phone number 

Click ‘Continue’

Enter your email address and 
create a question and answer to 
enable the Password Self-Reset 

feature. 


